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General terms and conditions 
 
 
 
1. General  

1.1. Written confirmation of a purchase order given any contract 
between a buyer – herein after called customer - and Levicron – 
herein after called vendor - is valid. Any particular difference in a 
written confirmation of an order shall become subject of the con-
tract if the customer does not disagree in written within five work-
ing days after receiving the confirmation. Any offer without a time-
dependent validity (price lists, prospects e.g.) are non-binding of-
fers. 

1.2. Terms and conditions listed in this document are mandatory 
when mentioned to be applicable within the offer and/or the order 
confirmation. Terms and conditions differing from those are only 
applicable if confirmed in written by the vendor. 
 
2. Scope of deliveries and services 
Deliveries and services from the vendor are to be listed completely 
within the confirmation of order including any additional goods and 
services. The vendor is obliged to add changes if those mean a com-
mercial or technical benefit as long as this doesn’t affect the pricing. 
 
3. Technical documentation, information and drawings 

3.1 Unless otherwise stated by the vendor information listed in 
commercial and official technical documents are meant to be ap-
proximate values.   

3.2 Each party reserves the intellectual property right of written 
and verbal information given to the other party to fulfill a valid con-
tract (order). The receiving party is bound to acknowledge these in-
tellectual property rights and will not make the therein listed infor-
mation accessible to any third party without written permission by 
the owner of those information and will not make use of them 
whatsoever outside the subject of the contract for which the infor-
mation were given. 
 
4. Regulations at country of destination, protection provisions 

4.1 Not later than with the purchase order the purchaser has to in-
form the vendor about applicable regulations and laws with respect 
to customs, delivery, operation and health and safety in the country 
of the receiving party.  

4.2 In the case of insufficient information about regulations and 
laws in the country of the receiving party those of the country of 
the corporate office of the customer shall apply which need to be 
submitted according to 4.1. Additional protection provisions shall 
only be part of the contract if negotiated and confirmed in the con-
firmation of order. 
 
5. Pricing 
5.1 All prices are net prices in Euros (EUR) and according to Inco-
terms 2010 ex works (EXW). Valued added tax at actual percentage 
applies if goods are delivered to any place within the European Un-
ion. 

5.2 The vendor reserves the right of adjusting prices in the case the 
customer demands changes to the goods and services confirmed by 
the vendor. 
 
6. Payment terms 

6.1 Any payment shall be made to the corporate office of the ven-
dor including Skonto (discount), allowable expenses, taxes and cus-
toms dues. If not otherwise stated payment deadline is 30 days net 
from the date the invoice was issued. 

6.2 Any delay in payment entitles the vendor to raise an interest of 
the percentage the vendor’s bank would claim for an account cur-
rent, but not less than 8% above the current prime of the European 
Central Bank.   

6.3 A payment is even due if there are delays in delivery, packaging 
or other reasons the vendor can’t be held responsible for or if parts 
of the delivery are missing or if re-working should be necessary 
which don’t prevent the customer from using the delivered goods 
for their original purpose.  
 
 
7. Reservation of proprietary titles 

The vendor reserves the proprietary title for all goods that are part 
to the contract and the delivery until their full payment including all 
additional costs according to 6.1. 
In the case of any contract breach, delayed payment followed by a 
reminder in particular, the vendor shall be entitled to claim back 
the subject of the contract or delivery where the customer shall be 
bound to send those items back in the conditions they left the ven-
dor. Any costs for the vendor as well as involved financial losses are 
to be paid by the purchaser in this case. However in the case of im-
material goods and services like calculation work e.g. the purchaser 
is bound to pay the balance and all additional costs as the vendor 
will not take those back. Due to the reserved proprietary rights the 
vendor is only entitled to claim back a subject of a contract after he 
has cancelled the contract in written. 
If the vendors should file for bankruptcy he shall be entitled to with-
draw from the contract and to claim back all subjects of the con-
tract. 
Goods and services which apply to the vendors reserved proprie-
tary rights must not be resold, pledged or subject to a security 
transfer of ownership. The customer is obliged to report any kind 
of third party title on subjects of the contract to the vendor imme-
diately. Furthermore the purchaser will transfer all titles of the re-
served goods to the vendor until the balance of the full amount of 
the contract has been paid. The customer will take responsibility 
and bear all costs to maintain the goods that are subject to the title 
until the last payment and is responsible to insure those against any 
damage or loss. He will be responsible to defend the by the vendor 
reserved proprietary title of all goods and services against any third 
party. 
 
8. Delivery time 

The delivery time starts as soon as the contract has come to effect 
and after all technical and commercial details with respect to ship-
ment, customs, deposits and payment have been clarified. For a 
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successful delivery the goods within the contract need to be re-
ported to the purchaser to be ready for shipment. 

Any delivery can be reasonably delayed: 

i. if the customer don’t supply the vendor with sufficient infor-
mation required to fulfill the contract or if the purchaser makes 
changes to an existing contract; 

ii. if there are circumstances which the vendor can’t be held respon-
sible for like war, epidemic, mobilization, accidents, business dis-
ruption, government restrictions or faulty or delayed supplied 
parts, assemblies and materials. 

iii. if the customer or any other third party preclude the vendor 
from fulfilling the contract or delays it, in the case of delayed pay-
ments in particular. 

Unless the customer hasn’t proved the vendor to have acted care-
lessly or deliberately the customer is not entitled to any claim 
against the vendor due to delays or delayed deliveries. If the cus-
tomer is able to prove the vendor to have acted carelessly or delib-
erately he shall be entitled to claim 0.5% of the contract value per 
week, but in total not more than 5% of the value of the subject of 
the contract which couldn’t be used by the customer from the date 
of the agreed delivery date. 
 
9. Packaging 

Packaging will be charged separately by the vendor and is not to be 
taken back. In the case packaging is declared as property of the ven-
dor the customer will have to send it back free of charge to the 
point of shipment. 
 
10. Changeover of use and risk 

10.1 Use and risk devolve on the customer as soon as the goods 
leave the premises of the vendor. 

10.2 If the shipment is delayed because the customer wishes so or 
for reasons the vendor can’t be held responsible for any risk de-
volve to the customer from the point in time the goods would have 
been shipped regularly. From this point in time on the delivery will 
be stored and insured at the costs and risk of the customer. 

 
11. Acceptance and buy-off of deliveries and services 

11.1 The vendor is obliged to test all goods that are partly or fully 
manufactured at the vendors manufacturing site to comply with 
current machinery and safety guidelines. Should the customer re-
quest further test scenarios and/or approvals these shall be agreed 
separately where the purchaser has to bear all additional costs. 
11.2 The customer shall inspect the delivery and give notice of any 
defects and difference in delivery with respect to the contract not 
later than five days upon receipt. If not the delivery is deemed to 
be approved by the customer. 

11.3 In the case of any defect or difference in subject of the delivery 
compared to the contact the vendor shall be given the right and the 
time to remedy those as quick as possible. 

11.4 Any buy-off by the customer requires a separate agreement 
between the vendor and the customer with respect to technical 
specifications, date and duration. 

11.5 No rights for the customer are to be derived from a defect or 
a difference in the subject of a delivery compared to the contract 
apart from the ones listed in §11 and §12. 
 
 
12. Liability and prescription 

12.1 For damages and losses which are not part of the contract 
and/or delivery the vendor only can be held responsible for in the 
case of 

a. premeditation, 

b. gross negligence in the behavior of the vendor’s board of direc-
tors or a senior executive employee, 

c. negligence with direct impact on life or health, 

d. known faults which have been kept secret or which function the 
vendor guaranteed, 

e. defects on delivered goods according to the actual Product Lia-
bility Act for injury to persons and damage to property used for pri-
vate purpose. 

In the case of contractual breach related to liability the vendor shall 
be liable even for gross negligence of non-executive employees. For 
a negligence behavior he shall be liable for damages on delivered 
goods only. Any other claims are not valid. 
All claims – for what reason ever - against the vendor lapse after 12 
months. For all claims listed in a.-e. current statutory periods apply. 
All claims shall become invalid should the customer tamper with 
the delivered goods or should not inform the vendor immediately 
in the case of any defects in which case he would need to give the 
vendor the opportunity to fix the defect. 

12.2 After a notification in writing about a deficiency within the 
statutory period quoted in 12.1 about goods with proven faults in 
functions, material or design the vendor shall be obliged to replace 
or modify those as quick as possible and to best knowledge and be-
lief. Replaced parts will become property of the vendor. 

12.3 Guaranteed properties only apply for those agreed between 
the customer and the vendor within the technical product specifi-
cations and lapse after the statutory period. 

If guaranteed properties can’t be fulfilled entirely or partly the cus-
tomer is eligible for an immediate rework by the vendor where the 
customer shall grant the vendor the opportunity and time for re-
work. In the case of a fatal fault which can’t be remedy within a 
reasonable period the customer shall be entitled to refuse ac-
ceptance and to withdraw from the existing contract if the subject 
of this contracts has become economically unacceptable because 
of a rework. The customer then is entitled to claim back the price 
he paid for the affected parts before the notification of defects. 

12.4 Defects which are not caused by proven faults in materials, de-
sign or machining through the vendor, but by wear, insufficient 
maintenance, disregarding of instructions for operation, overload, 
missing or wrong operating fluids, chemical or electrolytic reactions 
or wrong installation shall neither be included in the liability of the 
vendor nor the warranty period. 

12.5 Neither than defects caused by faults in material, design or 
machining listed in 11.1-11.5 shall eligible the customer to assert a 
claim. 
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13. OEM (original equipment manufacturer) products 

All OEM products sold by Levicron GmbH shall not be resold indi-
vidually, but only in products of the OEM the Levicron product was 
sold to. Any service for products marked as OEM shall take place at 
a facility of Levicron GmbH. 
 
14. Exclusions from further liabilities 

All cases of contractual breaches and their legal consequences and 
effects as well as any other claim through the customer irrespective 
of legal basis are covered by this document. 
In particular all claims not listed with respect to cancellation or 
withdrawal of a contract, compensation and reduction in price due 
to defects are excluded. In particular no right is given to hold the 
vendor liable for any loss in production, machine downtime or for 
lost orders from a third party. 
 
15. Cancellation or withdrawal of a contract by the customer 

Should the customer cancel or not fulfill a contract with the vendor 
for no reason the vendor shall be authorized to claim a compensa-
tion of 25% of the total amount of the order. The right to claim the 
true loss of a defect or a cancellation or a withdrawal of a contract 
remains unaffected for either party. 
 
16. Place of venue and applicable law 

16.1 Place of venue for both the vendor and the customer is the 
place of the registered office of the vendor. 

16.2 The relationship of privity between the parties shall solely be 
subject to German law. 
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